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The National Careers Service provides information, advice and guidance 
across England to help you make decisions on learning, training and work 
opportunities.

We know that everyone has the ability and potential to develop and grow 
in their lives and careers. We also understand that sometimes things get 
in the way and can hold you back.

Whatever your situation, whatever your barriers, we’re here to help you 
overcome them and reach your potential
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Impartial – We are independent from any school, colleges, sixth 
forms, training providers and employers. Our advisers will listen to 
your situation to help you make a decision based on what is right for 
you.

Expert – The National Careers Service advisers are trained to a high 

standard in areas affecting young people. We can offer in-depth 

information and advice to help you progress with your next steps & feel 

confident moving forward.

Confidential – The National Careers Service will not share your 

information with anyone else and any information you provide is 

covered by the Data Protection Act (1998)

National Careers Service Key Points:
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What GCSE options 
should I take in year 9?

What is the right career 
path for me?

Do you have any tips to 
help me revise?

Can you help me write 
my CV?

Can I get a part-time job 
whilst I am studying?

What are my options 
after year 11?

How can I gain work

experience for the future?

How do I start looking for 

apprenticeship opportunities?

What is UCAS?

Frequently Asked Questions
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Career tools…



Visit our website or 

contact an adviser 

for free.

• Qualifications

• Skills

• Eligibility

• Businesses

• Self-employment

• Charities

• Starting Wage

• National Averages

• Promotion 

possibilities and 

wage increases

• Overall role

• Duties and 

responsibilities

• Day-to-day

Website: Job Profiles
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https://nationalcareersservice.direct.gov.uk

0800 100 900

Chat Online

Online Email Form

07766413219

facebook.com/nationalcareersservice

@nationalcareers

https://www.youtube.com/

user/RightDirectionForYou

Contact Us!



Use the National Careers Service on the go!

You can now access the website and online services 

through the National Careers Service free mobile apps. 

Search in store for “National Careers Service”.

You can also take advantage of the

Facebook page, Twitter account and YouTube channel.

Check out our mobile apps!
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https://play.google.com/store/apps/details?id=com.NationalCareersService.CareerAdvice


National Careers 

Service

Here for you 
now and 

throughout 
your working 

life

Confidential, 
Impartial 

and 
Professional

Easy to 
Contact

Range of 
Career Tools

Get Help 
With Your 
Next Steps

It’s FREE!
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To speak to a professional 

careers adviser, search 

‘National Careers Service’ 

online. 

Advisers are available 8am to 

10pm, 7 days a week.

https://nationalcareersservice.direct.gov.uk
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